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LAN Installation Diagram  
 

 
  
 

WAN Installation Diagram 
 

 3 



PXBX50 Basic IP PBX Package Basic IP PBX Package Quick Installation Guide                                   

 
This is a very simple and quick guide to build a basic phone system through web 
configurations of PX0210, GW0420 and IP0021. Following this guide, you will be able 
to make your VOIP and PSTN calls in a very short time. It tells you how add extensions, 
sip accounts and call route in PX0210. It also guides you how to register IP0021 and 
GW0420 to PX0210 as extensions. For advanced functions, please refer to the user 
manual of PX0210, GW0420 and IP0021. 
 
In this guide, we will use LAN IP for the initial access to web configuration pages of all 
the three devices. Please make sure your computer IP is in the same LAN network as 
the devices. For example: 
PX0210 LAN IP is 192.168.1.1, your computer IP should be 192.168.1. ×××  
GW0420 LAN IP is 192.169.0.235, your computer IP should be 192.169.0 ××× 
 
*Highly recommend to set the ××× as a number between 200 and 250. 
 
 

PX0210 SETUP 
 
1. Log in to WEB configuration with LAN IP  

 
1.1 Use the default LAN IP 192.168.1.1 of PX0210 to visit the web configuration 
 
Username: Admin 
Password: Admin 
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2.1 Select “setup” and find “LAN configuration”. According to your own LAN 
network environment, give PX0210 a valid static WAN IP for extension registration. 
For example, in our LAN network, the IP is 192.168.1. ×××, we therefore give the 
PX0210 a WAN IP of 192.168.1.224. Then “apply”.  

 
*remember to write down the new IP, you will use this new IP in the future 
 

 
 

2. Add extensions 
 
2.1 Select “WIZARD” and find “Local Extension”. Tick “add” and define the scope of 
local users. We have less than 20 users and thus we selected “1-20”. Also, define 
your extension number and all relevant passwords. Then apply and save the 
changes. 
  
Repeat the same processes if more extensions are needed.  
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2.2  Select “STATUS” and find “PBX clients” to check all the added extensions 
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3. SIP account registration  

 
3.1 Select “WIZARD” and find “Exterior Line”. Tick “Add” to add a new exterior 
line. Fill all the SIP account information refers to our example. Then apply and save 
changes. 
 
Dialling prefix: When you want to make a VOIP call from this SIP account, you will 
need to dial the “dial prefix” before the telephone number  
 
In our example, we set 2 as the dial prefix for Broadvoice. That means, whenever I 
want to make a phone call through Broadvoice, I need to dial 2 before telephone 
number. If I want to make a call to 0086123456 through Broadvoice, I will dial 
70086123456 
 
Repeat the same process to add more SIP accounts  
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3.2 Select “STATUS” and find “PBX Registrations” to check the status of SIP 
accounts. Our two SIP accounts are registered successfully  
 

 
 
3.3 Select “WIZARD” and find “Dial Plan”，Select your preferred route of your 
incoming calls. For example, we select switch board as primary destination for FXO 
port. That means, all the calls from FXO port will directly go to switch board first. 
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IP0021 SETUP 
 
1. IP set up  

 
 1.1 Press the “SYSINFO” button on the phone to check WAN IP address of your IP 

PHONE In our example, we find 192.168.1.98 and then we visit http://192.168.1.98 
Username: admin 
Password: admin 

 
 
1.2 Click” WAN CONFIG” and change dynamic IP to static IP.  According to your 
own LAN network environment to give IP0021 a valid static WAN IP. For example, 
in our LAN network, the IP is 192.168.1. ×××, we therefore give the IP0021 a WAN 
IP of 192.168.1.98. 
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2. Register as an extension to PX0210 

 
2.1 Select “VOIP” and find “SIP CONFIG”. Tick the boxes of “enable register” and 
“SIP”. Fill all the following information:  
 
Register server address: the static WAN IP of PX0210. That is 192.168.1.224 in 
our example  
The sever Port: 5070 for PX0210 
Register username: created extension from PX0210, we use “100” in our example  
Password: the password for that extension  
Phone number: the extension number 

 
 
2.2  Select “CONFIG MANAGE” and SAVE CONFIG，click” SAVE”. 
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2.3  Check the “running status” of the IP0021, it will show “registered” if you 
successfully register IP0021 to PX0210. If it is not, please check all the processes 
over again.  
 
*make sure the IP0021 and PX0210 are in the same LAN network area  

 
 

2.4  At the same time, in the PX0210 web configuration page, Select “STATUS” 
and find “PBX clients”，it tells you our extension number of 100 is online  
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GW0420 SETUP 
 
1. IP set up 
 

1.1 Visit GW0420 with its default IP of 192.169.0.235  
 
Username: admin 
Password: admin 
 

 
 
1.2 Select “networking setting” to change the WAN IP according to you LAN 
network environment. In our LAN network, the IP is 192.168.1. ×××, we therefore 
give the GW0420 a WAN IP of 192.168.1.99 
 *remember to write down the new IP, you will use this new IP in the future  
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2. Extension registration  
 
2.1 Select “SIP SETTING”，fill all the information for “SIP server settings”  to 
register to the IP PBX  
SIP Register: the static WAN IP of PX0210. That is 192.168.1.224 in our example  
SIP Register Port: 5070 for PX0210 
SIP Proxy: the static WAN IP of PX0210 
SIP Proxy Port: 5070 for PX0210 
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2.2  Select “Ports Setting” and find “Single Port Setting”.  
Firstly, select the port that you would like to make settings; in our example, we are 
going to register all of the four ports and we started with “line 0”  
Then, make sure the port status is on.  
Fill the information of Phone Number、Password、Ring Mode、Preferred Codec and 
DTMF refers to our example  
Phone number: the extension numbers added in PX0210, we use “101” for line 0 
in our example.   
Password: the password for extension 
For Ring Mode、Preferred Codec and DTMF, please copy from the following 
picture.  
 
Repeat the same process for other three ports 

 
 

3. Set Dial-Plan  

Select “DIAL PLAN” and find “SINGLE PLAN SETTING”，add dial plan ”T” as the 

picture shows and save.  
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4. Check The CURRENT STATUS： 
Find the “View Current Status” in GW0420, check the SIP Rgistrar. When it shows 
(Up), it means you already successfully register the FXO port to PX0210. You will 
see all of our 4 ports have been successfully registered.  
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At the same time, in the PX0210 web configuration page, select “STATUS” and find 
“PBX clients”, it will also show that its extensions from 101 to 104 are online 
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